Proposed Responsibilities

Specification Summary

Responsibilities

Existing Proposed

CcYc

Supplier |CYC |Supplier

Core Requirements

Site Repair and Maintenance Y Y

Winter Maintenance -- Bus Routes/Access Roads Y Y

Site Insurance Y Y
Infrastructure Y Y
Technology - BLISS Y Y

Car Park Enforcement Y Y

P&R Officer Y Y
Advertising at site Y Y

Cash Registers Y Y
Advertising on Buses Split 50/50 Y Y Y
Utilities-Maintenance & Supply Charges Y Y
Site Routine Maintenance Y Y
Toilet cleansing Y Y
Business Rates Y Y
Winter Maintenance -- Footways at site shelters Y Y
Litter collection Y Y
Fire and Security Alarms Y Y
Site Supervision (4 Sites) Y Y
Site Security - Patrols Y Y
Ticket Machines/Smart Cards Y Y
Provision of Buses (Euro 4) - Less than 5 Years Old

throughout contract Y Y
Capacity (As Existing) Y Y
Opening Hours (As Existing) Y Y
Fares Fixed for P&R Trips (As Existing) Y Y

Interconnecting Ticketing -- P&R to be included in any

existing or future citywide arrangement Y Y
Licence Fee Fixed Y Y
Intermediate Stops (Reduced on Fulford Road) n/a Y
Enhanced Bus Branding for Entire Service n/a Y
Dedicated P&R Manager/Supervisor n/a Y
Customer Care Training n/a Y
Enhanced Performance Reporting n/a Y
Customer Satisfaction Surveys n/a Y
Revenue share to CYC for increased patronage n/a Y
Optional Items
Enhanced Bus Branding Per Route n/a Y
Site Supervision (Designer Outlet) n/a Y
City Centre Supervision n/a Y
Provision of Buses (Euro 4 or better)
New at start of contract n/a Y
Opening Hours - Askham Bar (Extended to 11:00pm
Monday to Saturday) n/a Y
Opening Hours - Boxing Day and New Years Day
opening (Sunday Service) n/a Y
Air Conditioning on Buses n/a Y
Increased fare to cover quality improvements n/a Y
Cross City Bus Routes n/a Y
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